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FOR MY ARRIVAL

| make an appointment with my delivery center and transmit my valid flight number at least 3 working days
before the date I need to pick up my vehicle.

-The exact location at the airport as well as all useful information will be communicated to me when | make
my appointment.

- My center will wait for me maximum 30 minutes after the agreed time by phone.

-Deliveries will be made every day by appointment from 6am to 8pm and 24 hours a day with a valid

flight number.

-1 will have a personalized introduction to the use of my vehicle.

FOR MY DEPARTURE

| make an appointment with my return center at least 3 working days before the date on which | have

to return my vehicle.

- The exact location at the airport and all useful information will be given to me when | make the appointment.
- Returns will be handled every day from 6am to 8pm.

- My center will wait for me a maximum of 30 minutes after the initial drop-off time agreed by telephone.

MY CENTER

RENAULT Hotline :

EURODRIVE Monday to Friday, 9:00 am to 5:00 pm. Except on public

/M.D.S. PARC .

Via C. Mezzofanti, 12 holidays.

W 20133 Milan PUBLIC HOLIDAYS

ITALIE No telephone hotline service available on:
01/01-01/06 — 04/04 — 04/05 — 04/25 — 05/01 - 06/02 — 06/29 —
08/15-11/01-12/08-12/25 - 12/26

mds.milan@mdsparc.com CLOSING DAYS

+39 0240708 236 No deliveries or returns ensured:
Sundays, public holidays and the month of
August.
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A Brand New Car Unlimited mileage Assistance & 28 centers in Personalized
Insurance Europe handover

Drive in Europe with the best premium service
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WHERE CAN 1 FIND MY CENTER ?
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To reach another center in Europe
Amsterdam +31(0)20890 38 46 Marseille +33(0)442143149 Rome +39 0665 001 456
Barcelona +34931845671 Milan +39 0240 708 236 Santiogo deCompostela
Bordeaux +33(0)783226191 Montpellier +33(0)6 080226 11 +34 9815864 44
Brest +33(0)6 63058879 +33(0)681 0881 14 (samedi) +34 608 98 17 49
Calais +33(0)607 321543 Munich +49 (0)69 3329 62 46 St-Louis +33(0)389219146
Frankfurt +49 (0)69 257 385 652 Nantes +33(0)6 88 24 96 46 Strasbourg +33(0)388491107
Geneva +33(0)684 97 2547 Nice +33(0)493 2159 26 Toulouse +33(0)540804312
Lisbon +35121 846 27 97 Paris Downtown +33(0)140717240 Vigo +3498 6251088
Lyon +33(0)472484202 Paris-Orly +33(0)149751350
Madrid +34913292911 Paris-CDG +33(0)148 623753
+34 913292710 Porto +35122 996 64 27

Drive in Europe with the best premium service

renault-eurodrive.com



